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Supply Chain Management and Its Impact on Health Care Quality
among Private Hospitals

By:
Raeda Al-Saaydah
Supervisor

Prof. Dr. Ziad Yousef Mauasher

Abstract

The study aimed to clarify the effect of supply chain management's dimensions (the
relationship with suppliers, specifications and standards, delivery and after-sales
service) on the quality of health services' dimensions (convenience, responsiveness,
trust, and security) in private hospitals in Jordan from the perspective of the
procurement officials. The study also aimed to clarify the differences in supply chain
management and quality of health services due to (gender, age, education level, and
years of experience in the field of supply).

The study sample consisted of (301) male and female employees in each of the
departments of supply and procurement section distributors divided on (36) private
hospital, in Jordan. The study tool has been prepared and constructed into two parts,
the first part is to measure the supply chain and was divided into four dimensions: the
relationship with suppliers, specifications and standards, delivery and after service
supply. It consisted of (15) question. While the second part of the questionnaire, which
measures the quality of health services was divided into four dimensions: the
relevance, responsiveness, trust and security, and it consisted of (25) question.

The study results showed an effect of the supply chain management's dimensions: the
relationship with suppliers, the specifications and standards, delivery and after-sales
service, on the quality of health services. On the other hand the results showed that
gender, qualification, age, or experience had no effect on the quality of health services.
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